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Susan Hawks McClintic, CCAL | Epsten, APC
Susan M. Hawks McClintic is known for giving practical, common sense advice without the legalese. Sue joined Epsten,
APC, in October 1990. Sue graduated from the University of Notre Dame Law School and grew up in Nebraska. Sue is active
in the Community Association Institute (CAI) and is current President Elect for the San Diego Chapter. During her more
than thirty-year career in community association law, Sue has developed a special expertise in document interpretation,
amendments, and restatements. Sue speaks regularly throughout the Community Association industry, and she is a newly
inducted fellow of the College of Community Association Lawyers (CCAL).

Arthur Hopkins, CMCA, CIRMS | Click2bind Insurance Services, LLC
Art Hopkins is Vice President of Click2Bind Insurance Services, an independent insurance brokerage providing services to
community associations and their members. Art brings his passion for complicated insurance risks with more than
eighteen years’ experience into his new role in developing a nationwide producer program with an emphasis on
community associations. Art also serves as President of his own community association and has also earned his CMCA
and EBP Credentials from CAI.

James Quiett, CMCA, AMS | FirstService Residential
James Quiett is the General Manager of The Lakes Above Rancho Santa Fe in San Diego for FirstService Residential. James
began his journey in community association management focused on small associations in the Long Beach and South Bay
area. James brings 16 years of experience in the California community association industry and holds the CMCA and AMS
certifications.
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Join us for Small Associations 101, the must-attend webinar for managers and board members of associations with 30
units or less. Industry experts will share insights on important topics like reserves, insurance, maintenance, and
contracts. Don't miss out on this valuable opportunity in 2024!
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SPEAKERS:

*Limited SPONSORSHIP opportunities are available.

Registration is open to CAI Homeowner members, Homeowner non-members, Manager members
and Manager non-members. All Business Partners must be an event sponsor to attend. 

ZOOM WEBINAR
AUGUST 14, 2024 
5:00 PM – 6:30 PM
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